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BCS Privacy Policy 
 

This version of the policy does not introduce any significant changes from the previous version, only 
presentational changes, mention of the ability for scheme participants to choose whether their names 
and numbers are displayed on the website, and minor updates e.g., change to REAL’s office address.  

 

This document sets out full information about data that the Biofertiliser Certification Scheme (BCS) 

holds about individuals. If you would like to know about data BCS may be holding about you, please 

read this document.  

1. WHO WE ARE AND HOW TO CONTACT US 

BCS provides assurance to consumers, farmers, food producers and retailers that digestate produced 
from anaerobic digestion is safe for human, animal, and plant health. You can find full details about the 
BCS at www.biofertiliser.org.uk.  

BCS is administered by Renewable Energy Assurance Limited, a wholly owned subsidiary of the 
Association for Renewable Energy and Clean Technology. Our address is: York House, 23 Kingsway, 
London WC2B 6UJ. Our telephone number is: 020 7981 0850. The company number is: 05720606. 

BCS’s Data Privacy Contact is Georgia Phetmanh. You can contact us at privacy@realschemes.org.uk. 
Please note that all data about individuals captured will be used and held in accordance with the 
requirements of the General Data Protection Regulation and the Data Protection Act 2018. 

2. THE DATA WE HOLD ABOUT INDIVIDUALS AND THE PURPOSES FOR WHICH WE HOLD IT 

In certain circumstances we hold data about individuals during the course of carrying out our role as 
Scheme administrator. We hold this data to assist us with our enquiries and send newsletters to scheme 
participants through our mailing system. 

All the data about individuals we hold, such as your name, telephone number and email address, has 
been provided to us by you by email, telephone, or post. We also hold data on individuals submitted 
during enquiries we receive from parties interested in joining the scheme or learning about the scheme 
(held on file and on our central server).  

As a scheme participant, all the data we hold, such as your name, telephone number and email address, 
has been provided to us by your certification body or from any personal correspondence with us, such 
as emails. The REAL BCS database is only accessed by certification officers. Your certification body 
updates the BCS database with data related to your registered anaerobic digestion process and your 
contact details. You can choose whether your name and telephone number are displayed on the 
Producers page of the BCS website. 

As a scheme participant, your PAS 110 test reports generated for certification purposes are stored on 
the BCS database. Your contact details might be displayed on these reports as the main point of 
contact. The reports are uploaded directly to the database by your laboratory and accessed by your 
certification body. The certification officers provide the test reports to the BCS inspectors, but 
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mailto:privacy@realschemes.org.uk
https://www.biofertiliser.org.uk/producers


 

BCS.POL.Privacy.041223.v3 2 

 

inspectors only have access to PAS 110 test reports relevant to the anaerobic digestion processes they 
audit. REAL will not disclose your individual test reports or your personal data stored on the BCS 
database. This data will remain confidential, but we may produce a summary report highlighting key 
findings and presenting data analysis in the future if it is deemed important to do so. Your personal data 
will not be shared, and test report data is stored for certification purposes only. 

We occasionally issue session cookies when strictly necessary for the operation of the website. You can 
find out more about what cookies are, how to control them and delete them here: 
www.aboutcookies.org. You can choose to accept or decline cookies. Most web browsers automatically 
accept cookies, but you can usually modify your browser setting to decline cookies if you prefer. This 
may prevent you from taking full advantage of the website. (Third party services such as Google Maps, 
Twitter and Facebook may also issue cookies.) 

We use Google Analytics, which will issue cookies to help track how visitors use our website, this helps 
us monitor which pages you find useful and which you do not and help us provide a better website. 
These do not hold any personal information. Further information on Google Analytics and Privacy can 
be found here:  www.google.co.uk/intl/en/analytics/privacyoverview.html  

BCS newsletters employ tracking so that we can monitor at an individual level whether a recipient has 
opened the email and what content they have clicked on. We only send our newsletters to recipients 
who have signed up to receive it. Recipients are able easily to unsubscribe from the newsletter if they 
wish. 

The BCS website may contain links to other websites of interest. Once you have used these links to 
leave our site, you should note that we do not have any control over the other website. Therefore, we 
cannot be responsible for the protection and privacy of any information which you provide whilst 
visiting such sites and such sites are not governed by this privacy statement. You should exercise 
caution and look at the privacy statement applicable to the website in question. 

3. THE PURPOSE FOR WHICH WE HOLD DATA ABOUT INDIVIDUALS 

All the data we hold about individuals has been provided to us by the appointed certification bodies, 
approved laboratories, or by you. We do not use your data for any purpose other than that for purposes 
detailed in section 2 of this privacy policy. If you have provided your individual data to us for any 
purpose, please be assured that we do not process your data in any way and nor do we publish your 
data in any format under any circumstances. We will never use the data you have provided us with for 
marketing purposes, nor will we pass it to any third parties for marketing purposes. 

4. THE LAWFUL BASIS FOR PROCESSING DATA ABOUT INDIVIDUALS 

We are permitted to process your data only in certain, very specific circumstances set out in Article 6 of 
the GDPR. At least one of these must apply whenever we process personal data: 

• Consent: you have given clear consent for us to process your personal data for a specific purpose. 

• Contract: the processing is necessary for carrying out a contract we have with you, or because you 
have asked us to take specific steps before entering into a contract. 

• Legal obligation: the processing is necessary for us to comply with the law (not including contractual 
obligations). 

• Vital interests: the processing is necessary to protect someone’s life. 

http://www.aboutcookies.org/
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• Public task: the processing is necessary for us to perform a task in the public interest or for our 
official functions, and the task or function has a clear basis in law. 

• Legitimate interests: the processing is necessary for our legitimate interests or the legitimate 
interests of a third party unless there is a good reason to protect your personal data which 
overrides those legitimate interests. 

5. THE RIGHTS OF INDIVIDUALS ABOUT WHOM WE HOLD DATA 

As an individual about whom we hold data (data subject) you have the right to ask us: 

• whether we are holding any data about you and if so, what data we are holding 

• for a copy of any data we are holding about you 

• to rectify any incorrect data we are holding about you 

• to delete the data we are holding about you if you no longer want us to hold it 

• not to use your data other than for the purpose you provided it to us for 

• to change the details of any consent you may have given at any time in writing for us to share your 
data with a specified third party. 

To ask us any of these things you should send an email to privacy@realschemes.org.uk. We will respond 
to your email within 14 days of receiving it. 

Finally, you have the right to complain to the Information Commissioner’s Office should you have 
reason to consider that BCS has breached the policy set out in this statement or the regulations which 
underpin it in any way, here: https://ico.org.uk/. 

6. THE TRANSFER THE DATA WE HOLD ABOUT INDIVIDUALS 

We will not under any circumstances transfer your data outside the European Economic Area (EEA). 
Given that, holding data about individuals on the internet, which is a global environment, means that it 
may be processed outside the EEA. If this were to be the case, the data will always be held securely and 
in line with the requirements of UK data protection legislation.   

7. THE BASIS ON WHICH WE HOLD AND PROTECT DATA ABOUT INDIVIDUALS 

We will delete any data we hold about individuals after ten years unless you request us in writing within 
that time to continue to hold your data.  

The BCS website and the BCS database are all protected and have a high level of security. We are 
committed to ensuring that your data is secure. In order to prevent unauthorised access or disclosure, 
we have put in place suitable physical, electronic and managerial procedures to safeguard and secure 
the information we collect online. 

8. HOW INDIVIDUALS WILL KNOW IF WE DECIDE TO CHANGE THIS PRIVACY POLICY 

mailto:privacy@realschemes.org.uk
https://ico.org.uk/
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Should we decide to change this Privacy Policy statement in any way we will put a notice on our website 
to inform you of the changes and what their significance could be for you. We will also make this 
information available in any emails we send out to individuals who could be affected. 

The date on which this Privacy Policy statement was adopted is 5 December 2023. There is also a 
Version Control number in the footer of the document so that you can easily trace any amendments 
which have been made to it and when. 

9. THE INFORMATION COMMISIONER’S OFFICE 

You can contact the Information Commissioner’s Office using the following details:  

Information Commissioner's Office Wycliffe House, Water Lane Wilmslow, Cheshire SK9 5AF 

Tel: 0303 123 1113 (local rate) or 01625 545 745 if you prefer to use a national rate number. Further 
contact details are available on the website: https://ico.org.uk/. 
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